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PENINSULA TAILOR'S

The Peninsula Plaza, 2™ Floor, Room 204,
153 Rajdamri Road, Lumpini, Pathumwan, Bangkok 10330, Thailand

Tel, +66 2652 2033-4 Fax. +66 2652 2034 Mobile : 089 477 9926, 086 030 3789

E-mail : peninsulatailors@hotmail.com  www,peninselatailors.com

PRICES TO SUIT ALL BUDGETS

Suits, Tuxedoes, Sportcoats, Pants, Shirts,
Topcoats, Leather Jackets, Belts, Ties,
Shoes, Accessones

OPEN EVERYDAY : 09.00 A.M.- 08.30 P.M.



Message from President

Dear Member and Colleagues,

Last year there were many happening in Thailand, especially in Bangkok. It is another challenged time for us
and Les Clefs d'Or Thailand. A political issue, struggle amidst a global economic crisis and unpredictable
weather. Nevertheless, tourism industry in Thailand is now recovering also extremely resilient, as | believed
that Thai hospitality is a major reason of all,

Conversely, Les Clefs d'Or Thailand is moving forward and going to the right direction. We had expand our
member to other province such as Pattaya, and we promise that we will continually contribute our uiltimate
service and authentic hospitality to ensure that standard of Concierge services is same in nationwide.

In addition, our project for this year is to volunteer by our Concierge member will assist and giving a relevant
and update information, also provide tips and some recommendation to tourist

who travel and visit Bangkok, not only in hotel, but around the major

attraction places such as Chatuchak Market area, Grand Palace or
Ratchaprasong district to ensure that you have a pleasant time and
most enjoyable stay in Bangkok and Thailand with an efficient
service that leads to maximize your satisfaction and exceed
expectation.

On behalf of the Executive Committees of Les Clefs d’'Or
Thailand, | would like to take this opportunity to express
my sincere appreciation to all members who have been

put their dedication, effort and high spirit to make all
activities succeed in the last year.

Sincerely yours,
S

Suwit Niyom
President
Les Clefs d'Or Thailand



Message from GM

Itis my pleasure to deliver a message to the committees and
all members of Les Clefs d’Or Thailand.

For the past two years, we have to realize the tourism industry
of our country has been severely affecting from several factor
and from both inside and outside country especially for this
year 2010. The most important factor was our heavily internal
conflict and led to no confidence of our country safety for all
over travelers

Next year 2011, it is the Rabbit year which we hope the hotel
business should gradually recover. Absolutely, we will
definitely have to join giving a helping hand on each other in
order to rebuild the positive image of Thailand. Of course,
Concierge is one of the front line staff who represents its hotel and contributes to add the great value for every
guest.

| have been leamed that Les Clefs d' Or Thailand had accomplished many tasks and joined many social and
charity events. | am certainly sure that Les Clefs d'Or Thailand is now getting strong and stronger.

Lastly, | would like to wish all of you for the happiness, successfulness and prosperity for the year coming.

Best regards,

Yoot Danphakdikul
General Manager
The Twin Towers Hotel

Message from TAT

Concierge is one of the hotel services which are
close to the customers. It should be a kind of
throughout hotel's service processes — with zero
errors — created especially to solve customers’ prob-
lems occurnng both within and outside the hotel. In
other words, the concierge-related jobs are branded
as general services which play very significant role
to both hotel itself and tourism industry as a whole.

In Thailand, due to the concierge-related jobs having
not yet generally well-known as other hotel's jobs,
therefore, it is necessary to inform the public on its
important role and duty, responsibility, even job description, and so on. Moreover, bringing it into general public's
perception also produce self - esteem to concierge personnel as well

Hopefully, the concierge personnel unity as an association now, in Thailand, will be a strong force to  progressively
push the concierge-related jobs to the brighter visions, and will be a support mechanism for both Thailand's hotel
services and Thailand tourism industries in the future,

Dr. La-iard Silanoi
Advisor Level 9
Tourism Authority of Thailand
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What’s Les Clefs d’Or?

Les Clefs d'Or Thailand is a group of concierges who are dynamic persons in hotel industry and
develop to be a professional in customer services in the hotel. L

Les Clefs d'Or Thailand is a member of U.LLC.H . Les clefs d'Or, we currently have 41 national section
and more than 3,000 members in our association. Les Clefs d'Or Thailand is one of thehighnl
sections in Asia; now our members are about 60 members over 50 hotels around Bangkok. A

We have organized our monthly meeting, annual general meeting, and training regularly throughout the year.
We always support the community by organizing the charitable activities to raise fund for donation tolomplqt,
scheools and underprivilege children.

We support the education in some Universities by giving them knowledge of customer services and training by
our training team members . Also support a training session of some hotels in upcountry when needed.

Our History

Our society has begun since 1875 by Khun Suphan, our founder and the first Thai golden keys member of
U.I.C.H. Les clefs d’Or (Uinon Internationale des Concierges d'hotels) and formed up by a group of professional
concierges from 5-star hotels in Bangkok in 1892.

Les Clefs d'Or Thailand was under the umbrella of Les Clefs ¢'Or Singapore till January 25, 2005. We became
independent chapter by announcement in the World Congress at Philippines in this year and we report dlm:ly
to the head office of U.I.C.H. Les Clefs d'Or in Paris. Therefore we proudly announce that every 26th of January
each year is “Thai Concierge Day” since then, ]

We have 4 types of membership: Number of members : Thailand section 49 Hotels
1. International Full Member 39 International Full Members
2. Adherent Member 23 Adheren Members
3. Honorary Member 31 Associates Members

4. Associates Member 3 Honorary Members

Keys to Success

Our Motto
*Service Through Friendship®
Our Mission

"We provide ultimate servi
spiritin an efficient way that leads

"We develop ourselves to be a group
most preferred contact person to
"One Stop Service” angd
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Mr. Suwat Niyom, President Les Clefs d'Or Thailand, all together with Executive Committee and Assaciate
members paying homage to King Bhumibol Adulyadej at Siriraj Hospital on December 28, 2010,

On the same day, President Les Clefs d'Or Thailand, Mr. Suwit Niyom included with Executive Committee and
Associate members paying homage to Princess Chulabhorn at Chulalongkorn Hospital
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‘ World Congress 2010

§7th World Congress 2010 Lisbon, Portugal
Mr.Suwit Niyom, President Les Clefs d'Or Thailand
and Mr.Atiphol Soonthomsingh, candidates for Andy.
Pongco awards were attended the 57th International
Congress in Lisbon, Portugal from January 14-19,
2010.

There were over 400 persons have
attended this congress. The congress
went successfully, there were many
topics, and subjects such as The Board
of director present a new International
flag, announced U.A.E as a new chap-
ter. And with many more, especially
educational section
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Annual General Meeting 201;&

The Annual General Meeting 2010 at Mandarin
Golden Valley Resort, Khao Yaion Apnl 23 - 24,
2010, There were 116 members from more than
60 hotels participated in this event. The event
went very smooth and successful. Congratula-
tions to Event Team, well dene and fantastic,
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Thai Comeievge Day 2010 Thay Concarpe Doy 201§

Thai Concierge Day
On 26th January each year is our Thai Concierge Day. We organize our activities to celebrate this day by inviting
monks to give Dhramma speech.

New Year Party

Our New year Party 2010 was held on January 26 as our Thai Concierge Day, therefore we take this opportunity to
celebrate our NewYear with all member and associates with lot of joy and happiness.

Klong Saen Saep Cleaning Day |
Les Clefs d'Or Thailand and Departmant of\
Drainage and Sewerage, Bangkok Metropoli- \,.
tan Administration have organized the commu-

nity service project “Klong Saen Saep Cleaning D&y"on Sunday, August 8, 2010. Routing is from Pratunam Public
Pier to Sapan Hua Chang and Pratunam Pukaﬁk\lo Srinakharinwirot University. ‘

!
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Visiting
(Left} On September 11, 2010. Mr.Suwit Niyom , President Les
Clefs d'Or Thailand, Mr. Thavorn Puttan, Advisor and Executive
Committee pay a visit to H.E. Mr. Ongart Klampaiboon,

Minister Attached to the Prime Minister's Office at the Govern-
ment House as on occasion of new born daughter.

(Right} On October 21, 2010 Mr.Suwit Niyom, President Les
Clefs d'Or Thailand and Executive Committee congratulated
Mr. Sombat Kuruphan, on his new appointment as Permanent
Secretary, Ministry of Tourism and Sports. Also discussed about
"Volunteer Concierge Project” at his office.

TAT

(Left) Mr.Prakit Piriyakiat, Deputy Governor Marketing Commu-

nication of Tourism Autherity of Thailand has given the speech

¢ and update the information about “Thailand's Tourism Outlook

: and Policy for Sustainable Growth" to Les Clefs d'Or Thailand

T ! s E! : members during the monthly meeting at Amari Watergate Hotel
: : on October 30, 2010,

(Right) Dr. La-iard Silanoi, Advisor 9, Tourism Authority of Thailand
has given the speech to Les Clefs dOr Thailand members during
the monthly meeting on November 26, 2010 at Amari Atrium
Hotel. The topic concemed about Thailand's Tourism Outiook,
Challenges, Opporlunity and Guideline for Human Resource
Development. As well as Dr. Chompunuch Jittithavorn and her
team member from Rajbaht Suan Dusit to observed our meeting.

Permanent Secretary, Ministry of Tourism and
Sports
{Left) On Janua(@ 23',"2011. Mr.Sombat Kuruphan gave us a
speech about 'jﬁaﬂand Dan Sawan” or “Heavenly Thailand®
which made oﬁr_‘as;bdales and member to be more under-
standing; we ﬂso have learnt so many ideas and know about
our future of fourism in Thailand. As well as how to maintain our
customer tymtum to Thailand again.

£
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Training

On November 22, 2010
Mr.Suwit Niyom, Presi-
dent of Les Clefs d'Or
Thailand and Executive
Committee = members
were given the speech
to the paricipants at
Asia Pattaya Hotel
during the 6 days semi-
nar which organized by
Rajabhat Suan Dusit University and The Ministry of Tourism and Sports. The seminar is aiming to develop the
service skills for the Front Office staff, which is including Bell Service section, according to the agreement of
ASEAN Common Competency Standards for Tourism Professionals (ACCSTP).

Donation

Khao Yai On April 24,2010. With a good
cooperation of 116 members from 60 hotels
participated in donation to student at Baan
Bang Klah school in Khao Yai, Nakornratcha- &
sima by donated money, sport facilities, student uniform and stationary to student in Baan Bang Klah School in
Khao Yai District. The event went very smooth and successful. Congratulations to Event Team, well done and
fantastic.

Lopburi

On October 24, 2010.
Mr.Suwit Niyom, Presi-
dent Les Clefs d'Or
Thailand, Executive
Committee and mem-
bers organized a dona-
hen frip to sustain the
ﬂoﬁd victims in Tumbol
Lamnarai, Chiabadan district, Lopburi pmvi\u, With the support from all members, the domiﬁon trip was
successfully completed by donated money, dothcs dried food items, drinking water, torches, slppol: aamhly
amenities, shampoo, soap, mosquito protection créam, medicines and etc. which valled mure man 50000 Bdl!
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Golf Training
Krissanapunu Inta Sport Section
Head and member went to Royal Golf
Club to imporve information at The
Royal Golf on September 28 ,2010.

, R - — 3 —

Bowling 2010

On December 12, 2010 Les Clefs d'Or
Thailand organized a bowling charity
2010 at SF Strike Bowl at The Mall
Bangkapi it went successfully with all
‘support from many sections, participants
from several hotels and associate.

/" BB Gun Game

/ Sport on tour with BB gun game on
/ August 22, 2010 at Tubchang Paintball
4 and BB Thailand.

On June 19, 2010 with
Dusit Princess. The winner
of Highest score (Men
single game)
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On July 10,2010. There is a good opportunity

On July 3, 2010, See town
team and Associates take this
opportunity to visit at Lam
Praya floating market then
continue to Air orchid farm for
details and clear explanation | joy and fun.
about orchid.

See Town

On January 3, 2010. Our Concierge and
Associates member are delight to celebrate
a new year by pay visit 9 temples around

—— - —

On August 2 2010 Our

: Concierge,
Town Team organized a trip to P'agl; 2:
experfenf:e atrip "Sea Walker* with smm-y
sor of Asian J Star travel, We eamn a ot of
knowledge an unforgettable experience

On September 2
team and Asgoe. 2010. Con

e OcClates
’: lningl a Monthly See

: Town
to th ﬂg Province and pay re:'g’:
.2 e biggest sitting Budcha ;
in Thailand. image

for ourteamto
expenence an adventure trip at Khao Kaew, Cholburi with a
support of "Flight of Gibbon"

visit a unique 100 years market | )
* Sam Chuk * we gain a lot of knowi- -
edge which help us confident to
deliver a clear information to our
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Associate Visit

Suwit Niyom, Presi
resident, Pra
Fabii o A pute Khon(hon,H
= ection H. sk
onan i 1 eadandmember iSi
with Ga"ery ton August 26, 2010 gets cor\::smend,ted ol
ler © and share with Executive Commit!eefmm

Suwit Niyom, President, Prapute Khonthon, Human Resource Section Head and member visited All In Siam
Travel and Calypso Cabaret on July 16, 2010 gets commend from Associate and share with Executive Committee,




Monthly Meeting

Les Clefs d'Or Thailand
(Below) Monthly Meeting On Saturday February
27, 2010 At Royal Orchid Sheraton Hotel

Les Clefs d'Or Thailand

(Above) Star of the year with a good
support from Amari Atrium Hotel for our
monthly meeting on Saturday January
23, 2010.

Les Clefs d'Or Thailand
(Left) Monthly Meeting On Saturday March
27, 2010 At Grand Mercure Fortune Bangkok

Les Clefs d'Or Thailand

(Right) Our monthly meeting was pos
April and May to June instead. With a
from Grand Hyatt Erawan Bangkok of Saturday
June 18, 2010
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Monthly Meeting

Les Clefs dOr Thailand

(Left) Monthly Meeting On Saturday July 31, 2010 was held at
Chatrium Suites Bangkok Hotel. The meeting went very well
with support from all member and associates.

. O

AT

Les Ciefs d'Or Thailand

(Right) Warm welcome from Mr.Francis Zimmermann a General
Manager of Bangkok Marriott Resort & Spa for our monthly meeting
on Saturday August 28, 2010

Les Clefs d'Or Thailand

(Left) Monthly Meeting On
Saturday September 25, 2010
at Centara Grand at Central
World Plaza

Les Clefs d'Or Thailand

(Below) Monthly Meeting On Saturday October 30, 2010
was held at Amar Watergate with fully support from
every section and meeting went successfully.

yayCrled Oy Thalerd

Mottty Weetryg
3 O erey 20K
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Invitation Activities

On Augus
i TR
1, 2 rty. Our @9 new " thank you .
AP for thank YW“Pr:e and successful ct'atesm:nu at Basil Restayran A”My and frial their
great njoyed with their wa member ang asso-
ffea(. m wm and s ial
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Hotel Member

Mr Kwunpharm Nlmnual
M. Sompob Suriya

Le Meridien Bangkok
Le Meridien Bangkok (Surawong)
Majestic Grande Sukhumvit
Mandarin Oriental Bangkok

Marriott Executive Apartments, Mayfair Bangkok

Marriott Executive Apartments, Sathorn Vista Bangkok

Maxx Hotel

Millennium Hilton Bangkok
Novotel Suvamnabhumi
Pathumwan Princess Hotel
Peninsula Bangkok

Radisson Hotel Bangkok Sathorn
Radisson Suites Bangkok
Renaissance Bangkok Ratchaprasong
Royal Orchid Sheraton Hotel
Shangri-La Hotel Bangkok
Sheraton Grande Sukhumvit
Siam @ Siam

Siam Kempinski

St. Regis Bangkok

Swissotel Le Concorde

Ten Face

The Twin Towers Hotel

The Westin Grande Sukhumvit
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